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Problem Description 

Diameter Agent Message Processor (DAMP) Active-Standby Configuration is not supported from DSR, 
release version 8.2 onwards. 

 

Impact 

No Impact for customers who are on DAMP Multi-Active Cluster Configuration. 

Needed Actions 

DAMP Active-Standby Configuration needs to be migrated to DAMP Multi-Active Cluster Configuration prior to 
DSR 8.2.x or later upgrade or install. 

Customers should store this bulletin with their associated DSR documentation location for reference. 

This notice is provided to Oracle customers about issues identified with our systems. 

If you have any questions about this notice, MOS (https://support.oracle.com) is your initial point of contact for all product 
support and training needs. A representative at Customer Access Support (CAS) can assist you with MOS registration. 
Call the CAS main number at 1-800-223-1711 (toll-free in the US), or call the Oracle Support hotline for your local 
country from the list at http://www.oracle.com/us/support/contact/index.html. 

 

https://support.oracle.com/
http://www.oracle.com/us/support/contact/index.html

